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HR Volunteer
Ideal time commitment: 2 days per week, 6 months minimum
Start date: ASAP
Reports to: People Coordinator

Background

“Our society will be judged by how we respond to those to whom we owe nothing.”
Helen Bamber OBE

Vision: All survivors of trafficking, torture, and extreme human cruelty have safety, freedom, and power.
Mission:
· Support: Using our Model of Integrated Care and legal expertise, we protect survivors from persecution, re-trafficking, exploitation, and abuse.
· Collaborate: Working with individuals with lived experience and key partners, we tackle systemic challenges facing survivors, train practitioners, and promote best practices to support more people.
· Advocate: Drawing on our unique expertise, we drive policy and systemic changes to improve access to protection and uphold the human rights of survivors.

The Helen Bamber Foundation, founded in 2005 by the pioneering human rights advocate Helen Bamber, was created to reflect the evolving global patterns of violence and persecution. Helen Bamber, who entered Bergen-Belsen Concentration Camp in 1945 as part of one of the first rehabilitation teams, recognised that all survivors of extreme violence—regardless of the perpetrator—require safety, legal protection, and medical and emotional support. Today it is a specialist clinical and human rights charity that works with people seeking asylum and refugees who are Survivors of trafficking, torture and other forms of extreme human cruelty.
In 2020,  the Helen Bamber Foundation joined forces with Asylum Aid (established in 1990) to form the Group. Asylum Aid specialises in providing legal representation to vulnerable individuals seeking asylum, focusing on the most complex cases including survivors of trafficking, children, and stateless people. Asylum Aid is a leading actor in strategic litigation and advocates for policy and systemic changes to remove barriers to protection and justice. Asylum Aid maximises its impact by providing training and working in partnership with other organisations. 
Today, the Helen Bamber Foundation's unique Model of Integrated Care (MoIC) provides holistic support encompassing therapy, legal advocacy, medical treatment, and practical assistance, helping survivors rebuild their lives with safety, freedom, and dignity. Using our expertise we drive best practice and systems change to deliver for all survivors.
We are innovative, ambitious and compassionate. The bravery and resilience of our clients is an inspiration to all our staff and volunteers at Helen Bamber Foundation Group, which comprises Helen Bamber Foundation and Asylum Aid. We believe that all Survivors should have safety, freedom and power to rebuild their lives. 

Equity, Diversity & Inclusion  

Our commitment to principles of equity, diversity and inclusion is an integral part of our approach to our clients, our volunteers and our staff and we are keen to make sure that all our staff, trustees, volunteers and ambassadors reflect the communities we serve and the wider community we work in.  

We recognise and value the role diversity plays in good governance and genuinely welcome and encourage applications from a range of backgrounds, especially people of colour, people with disabilities, people from low socio-economic backgrounds, refugees, stateless people and others with lived experience of forced migration or trauma.


About the opportunity 
The work our HR team delivers is fast-paced, varied and responsive for the two charities within the Group. The team ensures that all staff are comprehensively inducted and are offered development to help staff to do their jobs to their best of their abilities and that the office is a warm, welcoming and inclusive environment for everyone who comes through HBF’s doors. Now that we have moved into our new Trauma Centre as of October 2024, and appointed our first Director of People in November 2024 we are also focussed on ensuring that whole team is supported to work together even more effectively to deliver for our Survivors.
This is an exciting time for a HR Volunteer who will support the Director of People and the Senior Operations and HR Coordinator with the roll-out of the charity’s HR plan and the operationalisation of the interventions beneath it. 

Key responsibilities 
Project Work
We’ll expect our volunteer to support with one or more the key infrastructure projects:
· Supporting with actions following our staff engagement survey 
· Supporting with deploying actions from our EDIB Working Group Action Plan 
· Supporting with the introduction of engagement and wellbeing initiatives 
· Supporting with the review of our employment policies and contracts to ensure that that we are compliant with employment law legislation 
Other tasks and activities
In addition to the above, you will also get the opportunity to support with the day-to-day running of a busy HR function through: 
· Ensuring effective onboarding processes for new starters
· Ensuring we are complaint with safer recruitment obligations such as DBS checks  
· Carrying out research tasks as required by the People Coordinator
· Supporting with other administrative HR tasks as required.

Skills and experience needed
· Punctual, reliable and self-motivated with a positive, ’can-do’ attitude;
· Excellent organisational skills and good attention to detail;
· Some experience of administration skills and/or research
· Good communication skills, both verbal and written;
· Experience of working with word processing, database, and spreadsheet computer programs;
· Understanding of, and commitment to, the objectives of the Helen Bamber Foundation;
· A demonstrable empathy for our vulnerable clients, including asylum seekers, refugees and survivors of torture and trafficking;

What you will get out of your time with us
· An understanding of how our staff contribute to the wellbeing of our clients and how the HR team is pivotal to our staff team’s success;
· A better understanding of HR best practice within the not-for-profit sector;
· Practical understanding of usage of administrative skills and developing an ability to balance competing priorities in a work setting;
· Supporting key HR projects at a pivotal time in an organisation’s history; 
· Experience of writing engaging communications; and
· Potentially the opportunity to contribute to Board level papers for our Board of Trustees or our People and Governance Committee.
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